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Wayne’s computer class is held the second Monday of every month at 7 p.m. Three standout topics at a recent class included:

Test your internet speed

DSL is slower than cable but not as slow as satellite, but do you know if you are getting the speeds your internet service provider promised? Simply do an internet (“Google”) search for “internet speed test.” Immediately a handful of sources become available for the test. Try two or three. Each will upload and download to and from your computer. For example, my Comcast cable came in with a 69.4Mbps download and 7.04 upload.

If your speeds don’t meet your promised speeds, now you have numbers to give them to effect a repair.

Can you answer this question?

“What is your OS (operating system)?” You don’t have to be a mechanic to drive a car, but you need to know the year, make, and model—right? So, in just a few clicks, you will know the “year, make, and model” of your computer.

This info is important for any troubleshooting, but it also key for purchasing programs or apps and peripherals such as external drives.

For a Windows 7 PC, right-click on Computer under File Explorer and choose Properties. If you’re running Windows 8.1, type “PC Settings” on your Start Screen or into your search box. Click the results.

For Windows 10, type “About Your PC” into your Start menu and click the result. You’ll be looking the edition (e.g. Windows 10 Pro), version (e.g. 1511), OS Build (e.g. 10586.63), Product ID, Processor (e.g. Intel i5 CPU @ 1.70GHz), Installed RAM (e.g. 4.00GB), System type (e.g. 64-bit).

Why metadata matters

What the heck is metadata? Remember the old library card system? The card told a lot about a book: title, year, author, subject, where to find it.

Similarly, every file you have can tell more than you think because of metadata.

To find out, go to File Explorer, right-click a document, and select Properties. You can see the size of the file, what program was used to create it, when it was created, when it was last modified, and when it was last accessed.

But wait—there’s more! Details can provide how many times it’s been revised, when it was printed, how much time has been spent editing it, and even more.

Now imagine you were an editor who billed by the hour, maybe you wouldn’t want your client to know how many hours you spent (or didn’t). With so much metadata attached to each file, individuals and companies need to be careful when sharing images and documents.
